PrecisionCare™
Protection Plan

Increased Protection - Less Risk - Greater Peace of Mind

Spindles are the heart of machine tools. A critical yet frequently overlooked component in proper machine
maintenance. Spindle failure causes costly downtime and unnecessary scrap.

Protect capital equipment and production with both PrecisionCare™ coverage and the Spindle Health
Information Monitoring Systems (SHIMS) added to your spindle.

Avoid unplanned expenses and the frustrations of repairs or replacements for up to 24 months to keep
production up and running.

PrecisionCare delivers peace of mind.

OEM-QUALITY SERVICE AT THE LOWEST PRICE, WITH THE
PEACE OF MIND THAT YOUR SPINDLE WILL PERFORM AT OR
BETTER THAN ITS ORIGINAL SPECIFICATIONS

Benefits of PDS PrecisionCare™

) Extend your peace of mind to 24 months or 4,000 working
hours of protection

> All parts and labor needed to return your spindles to their
factory specs

) Priority, expedited repair and rebuild service

Y 24/7 unlimited technical phone support for Spindle Health
Information Monitoring System

> Quarterly spindle check-up via remote analysis using
SpindleHealth data

> Up to 70% savings compared to one crash repair
> Our technicians’ unmatched ability to fully service your spindles

) Trust us to keep your spindles running at peak performance
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PrecisionCare™ pRICING SPINDLE HEALTH INFORMATION MONITORING SYSTEM PRICING
Spindle Type  Belt-Drive  Direct-Drive = Motorized SHIMS Configuration Plus Premium
Price $499 $999 $1499 Kit List Price $1918 $2748

PrecisionCare™ FREQUENTLY ASKED QUESTIONS

How do | add the PrecisionCare coverage? Upon purchase of the PDS Spindle Health Information
Monitoring System, you have the option of adding full PrecisionCare coverage.

Can | purchase the warranty alone”? No, the Spindle Health Information Monitoring System must be
purchased to initiate the warranty coverage.

Must | apply for coverage? Yes, coverage is subject to completion and approval of the PDS Customer
Application Engineering Form.

How long is the warranty period? 24 months or 4,000 working hours, whichever occurs first.
Is the 24 months an extension of the standard 12-month warranty? No.

When does the warranty period begin? Either upon installation (first use) for oil air lube or upon
shipment for grease lube.

Any deductible? No.

What products and services qualify? Spindle repairs and rebuilds as well as new
replacement spindles.

Which spindles are covered? Select products excluded. Call for more information.

What is the policy on parts replacement? Any required parts replacement will be made using new or
remanufactured parts. The decision whether a part should be repaired or replaced is made by PDS.

Contact PDS today to learn more about PrecisionCare™
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